
Easy Alert Quick Reference 

GET THE APP 

1. Scan the following codes to download the Easy Alert App: 

Or download the Easy Alert App from the iOS App or Google Play Store. 

iOS Android 

BOOKMARK THE URL 

1. Laptop and Desktop users should bookmark the web interface at:                 

https://easyalert.rapidresponder.com 

ENDING AN EVENT 

1. To end an event, tap 

or click the “X” in the 

top right corner. 

2. Note the date/time (if 

needed). 

3. Check the box to send 

an all clear message. 

4. Add a note to the 

message (if desired). 

5. Click or tap “End 

Event.”  

 

AFTER ACTION REPORTING 

It is recommended users complete an after action report once events 

are concluded.  To access these reports, log into the Administration 

Interface at:: https://prodadmin.rapidresponder.com.  Select the site 

and “Events”. 

 

1. Review the Easy Alert Summary (a record of the event). 

2. Complete the after action report. 

3. Save. 

EASY ALERT SUPPORT 

We are here to support you through every step of your Rapid Responder 

journey and now offer various support outlets free of charge to enable you 

to become efficient in learning the system. This includes system use for 

emergencies, daily use, and provide best practices to help continue your 

safety and security improvements. We have added several user support 

options that are provided with no additional fees including:  

Training Webinars 

Interactive training webinars are available twice monthly on every first and 

third Tuesday.   

Sign up for webinars by going to:  http://www.venuetize.com/webinars 

One on one and group sessions are also available on-demand. 

Support Documents & Videos 

Support documents and videos are available through the Help section 

which can be found on the Administration Interface.  To access support 

documents go to https://prodadmin.rapidresponder.com 

Select Administration Interface and “Help” in the top right corner. 

Direct Customer Support 

Direct customer support is available by phone, email or our online support 

forum.  The customer support phone number, email and support form link 

is listed below. 

 

 

 

CUSTOMER SUPPORT 

253.272.1483 

rapidrespondersupport@venuetize.com 

http://jira.venuetize.com:8081/servicedesk/customer/portal/21 

https://easyalert.rapidresponder.com
http://www.venuetize.com/webinars
https://prodadmin.rapidresponder.com
mailto:rapidrespondersupport@venuetize.com
http://jira.venuetize.com:8081/servicedesk/customer/portal/21


LAUNCH AN EVENT 

1. Select a site then “Start 

Incident” or “Start Drill” 

2. Select an Event Type 

3. Select an Event Response  

4. Submit 

LOGIN 

1. Log into Easy Alert with a valid Rapid Responder username and         

password. 

         

*Note: New users must first go to https://prodadmin.rapidresponder.com to accept 

the terms of service and update their password. 

OVERVIEW 

 

1. Configuration menu 

2. Site search 

3. Call 911 

4. List of available sites.  Select a site to launch an event or view data 

5. Start  

6. an Incident or Drill 

7. View site data 

8. Access Rapid Responder Emergency Response Interface 

JOIN AN EVENT 

1. Select a site 

2. Select the event to join 

 

 

 

*Note: Only one event can be started within a 3 minute window at any 

given site.  Any other attempts will automatically join the event in  pro-

gress.  After 3 minutes, additional events can be started at the same 

site. 

*Note: Event Type/Response is 

optional.  Users can select     

Submit at any point to start an 

event. 

COMMUNICATING DURING AN EVENT 

1. Chat by typing in the box. 

2. Share images by selecting 

the camera icon.  Images 

may be rotated before 

being uploaded. 

3. Report GPS Position 

(devices without GPS will 

estimate location based 

on wifi/data service pro-

vider). 

4. Send update message by 

selecting the megaphone 

icon and entering a mes-

sage.  The message will go 

to all users who received 

the original alert. 

ACCESS INFORMATION 

1. Select Participants and view 

participants location (if  

reported). 

2. View contact information. 

3. Assign incident commander 

(requires   Manage ICS   

Permission). 

4. Tap/Click to note incident 

location. 

5. Select Information to search                          

for critical facility information. 

6. Select specific areas of information               

(if known). 

 

CUSTOMER SUPPORT 

253.272.1483 

rapidrespondersupport@venuetize.com 

http://jira.venuetize.com:8081/servicedesk/customer/portal/21 

https://easyalert.rapidresponder.com
mailto:rapidrespondersupport@venuetize.com

